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Panel Questions

• Does accreditation add value to our program and 

courses?

• Who can be entitled to accredit our program and 

courses?

• Accreditation means that there is a benchmark. Which 

one?

• How will accreditation impact research in the area?

• Will accreditation improve what we deliver?
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Does accreditation add value to our program 

and courses?

• Aalto University School of Economics:

Who can be entitled to accredit our program 

and courses?

• ASE, Department of Information and Service Management:

– Bachelor’s program on Business Technology

– Master’s Program on Information and Service Managemt

• Multidisciplinary programs:

– Information Systems Science

– Logistics and Service Management

– Management Science

– Quantitative Methods

• Aalto Service Factory:

– Coordination of service education and programs in School of 

Economics, School of Science and Technology, School of Art and 

Design
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Accreditation means that there is a 

benchmark. Which one?

• University level

• School level

– AACSB

– AMBA

– EQUIS

• Program level

• Discipline level

– AIS

– ACM

How will accreditation impact research in the 

area? Will accreditation improve what we deliver?

• Aalto Service Factory approach:

Aalto Service Factory

coordination & 

communication of

service research, 

education and 

development

Collaboration

collaboration for 
service innovation

partnership 
program

Research
complementary
research themes

seminars & forums

Education

joint programs

student & faculty 
exchange


